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Themes of Nickel and Dimed.
Part 1: Race and Nationality.
While reading the book Nickel and Dime by Barbara Ehrenreich, my perception towards the book was sound and right. This is where Ehrenreich tries to bring out an honest portrayal of the world’s low wage working class in a sharp and empathetic way of how by experiencing it herself shows workers are often tired and too manipulated to speak for themselves. Although at first, I didn’t think it was well for her to pretend to be as the people who were really struggling in life and her she wasn’t poor but eventually she turned out t have written a well explained book of how living off by just getting paid and minimum wage was really hard in America especially through all the hardships she encountered.
In the aspect of race and nationality. Ehrenreich handles her writing very poorly where in some instances she has proven to be typically racist when she was working at some other cases. This can be stated to be problematic to the readers where she assumes other races and nationality. This can be seen through various examples from her book Nickel and Dimed whereby, one instance at the Walmart she returns from a break to find an Asian American she makes a racial assumption towards the Asian American worker. Another instance for example from the book is whereby in chapter three she decides not to go to California’s central Valley with the reason of the worry that “Latinos might be hogging all the crap jobs and substandard housing for themselves as they often do.” This was a very racist remark that shows she did not handle the race and nationality well in her writing.
From this context we can get an example of immigration professionalism shown by Ehrenreich when she makes a racial assumption towards the Asian American. Immigration professionalism is experienced where there is verbal, attitudinal and professional microaggressions stemming from their ethnic/national group membership, which makes sense of by using critical discursive strategies; rationalizing, creating alternatives selves and taking ownership/blaming self. (Shenoy-Packer, 2015). This is as seen in the book Nickel and Dimed when she throws assumption towards that Asian American. 
For the readers who might be reading, or have read the book Nickel and Dimed if they are Latinos for example, may face racial harassment from just reading. Racial harassment, can be said to be a behavior that is racial, hurtful or offensive and is either repeated or serious enough to have a harmful effect on the person concerned. (Allen 2009). This is depicted from the book where, she says the reason she didn’t go to California was because, “Latinos might be hogging all the crap jobs and substandard housing for themselves as they often do.” From all these instances we see that Barbara, she did not handle her writing well in terms of race and nationality.



Part 2: Gender.
Ehrenreich experience finding and working in low wage compared to one of the same genders was tough in that in her research, some cases shows that women live in much poverty ways compared to men. At a certain place she was employed, wages were majorly stated as source of gender inequality in regards to the owner of the cleaning services. It also proofed challenging to her where in some instances when she demanded for raises, she was denied with an assumption that women were given mothers hours and they had no apparent reasons to be given raises. This issue of gender in another instance is pointed out where she says that positions of managerial were majorly delegated to men more than women.
Gender stratification. This can be overly termed as the unequal distribution of wealth, power and privilege across genders. (Sweeney 2017). This was evident in the book Nickel and Dimed by Ehrenreich whereby it is seen that women lived in more poverty levels compared to men. This shows unequal distribution of wealth and privileged across the concerned genders majorly towards the women that is, men have more wealth distributed to them compared to women.
Patriarchy. This term can be termed as the form of social organization in which men have more power and dominate other genders. (Sweeney 2017). In the book Nickel and Dimed male counterpart tend to dominate the women a lot in that there were managerial positions which were only preserved for the male compared to the female. This showed how in social organizations men had more power compared to the female. 
Second shift. This is a concept in that women come home from work to more working, cooking/ laundry/ childcare whereas men are more likely to spend most of their time either getting more shift in work or spend more of their time indulging in leisure after work. (Sweeney 2017). This concept is evident in the book Nickel and Dimed where the boss refuses to give raises to women because they are given mother hours which they should go home for their children before and after school. This shows how women are given second shift which is working the same way after coming out from work.



Part 3: Socialization.
An evidence for the socialization experiences of Ehrenreich is evident in the book Nickel and Dimed whereby, we can see there are various experiences he had in chapter three when she was looking for a job in Minnesota the first instance was when she was speaking to Roberta about a job she wanted to do but she had to decline the job because of a drug test that she had to take and she couldn’t because of a recent chemical indiscretion she had. Another instance of socialization in the same chapter is evident where she was going to look for a job in a Menards houseware stores where on that weekend, she meets one of her aunt’s friends Caroline. Caroline who recently moved up to middle class explains to Ehrenreich about her story of how she was homeless, how she was ill most of the time and how she had to survive and been helped by people until she was able to move up to her current social status. The last bit of socialization is when she was working in Walmart and she, urges her fellow’s employees to unionize and meet other new people and discuss her ideas.
Socialization can be said to be an important, formative, never ending process of a person’s life that every human being, regardless of gender, culture or geographical location goes through from childhood through adulthood. (Kramer 2010). There are various steps of socialization which are Anticipatory socialization, Encounter and Metamorphosis. 

Anticipatory Socialization. This refers to the socialization that occurs before an individual actually enters an organization. (Van Maanen 1975). This stage involves various aspects such as learning about what work means, ideas about the nature of specific careers and occupations. These ideas grow up in a child when he or she learns more about what it means to work in a particular field. The third part of anticipatory socialization comes when you learn about a particular organization.
Encounter. This phase of socialization occurs at the organization point of entry when an employee first encounters life on the job. In this stage the fresh employees have to rely on pre-disposition, past experiences and the interpretations of others. This stage tends to be really stressful for the newcomers especially if they had ideas on how things should be done and find things are different this will bring a culture shock to the new comers.
Metamorphosis. This is the final stage of socialization where it occurs when the employee has made the transition from an outsider to an insider. During this stage the recruit becomes an accepted participating member of the organization. 
Ehrenreich for the first example, she accomplished the 3 full phases of socialization whereby when she is employed, she accomplishes the anticipatory stage when she is learning about the work and what she is required to be doing. She accomplishes the second stage of socialization which is encounter where she finds some of the things are not as she has anticipated like when she wanted a certain room but the management tells her that her room was not due until the following week, also when she wanted to fit her fifteen minutes break but it proved challenging but she continued to improve at her job. She accomplishes the last phase which is metamorphosis at her work when she transits from an outsider to an insider when she starts becoming more accustomed to customers and some of the other employees welcome her well into the organization and she even starts giving them ideas such as creation of unions among others
Ehrenreich social status that is white, middle class and a woman journalist influenced a lot her socialization process where she has previously interacted with so many people before as journalist been white she had a pass almost quickly like for instance she was looking for a job of being a house maid but due to her been white some guy gave her pass of being a waiter saying she will be very good at it rather than being a house maid and her middle class helped her to choose well what she wanted best for herself and she didn’t fear to approach the management and say her problems. 
If she had a different intersecting identities thing wouldn’t have turned out as they did such as been able to go and tell the management about her problem in the Walmart, she would have preferred to keep it to herself. An example would have been for instance having lacked a place to stay and live off her Walmart wages she would have accepted her and continue suffering but due to her social status she was able to hoover around until she found a place to stay at the hotel and also, since she was white, if it was different she wouldn’t been given a job as a waiter.

Part 4: Emotions and Work.
In the book Nickel and Dimed, Ehrenreich experiences and her co-workers working at maids was characterized as gruesome and cruel. This is so since it contributed to physical pain and long hour shifts with very little income that come out of it. This excessive surmount of physical pressure and work at times could have led to some of them becoming sick such as we are told she was allergic to latex but the organization didn’t care about it. An example is where by Barbara realizes that most of her efforts and energy was directed towards the well being of others and not hers this will in turn lead to mental and emotional exhaustion. This illustrates how working at maids proofed to be very exhaustive and cruel.
Burnout, these refers to the wearing out from the pressures of work. (Freudenberger 1974). Burnout contributes to this in that it involves emotional exhaustion where workers suffers from this when they feel fatigued frustrated or even used up. This is evident whereby they are given so much work as said by Barbara in her book for long hours and thus she realizes how she even give outs more than she gives herself thus leading to emotional exhaustion. Burnout also contributes to this in that, it leads to lack of personal accomplishment this is where some workers don’t see themselves as capable of accomplishing any job requirements. This is due to how to them due to low wages switching to jobs is not possible due to how much responsibility they got to cover like we are told some of them pay rent weekly, due to this very few of them will focus on personal accomplishment. 
Depersonalization is another dimension of burnout where; workers most communicate interpersonally with others who tend to expect much worse in others. This is evident in the book Nickle and Dimed in that the agencies that provide assistance to the poor tend to assume that people with low incomes do not work.
Some of the specific stressors that caused burnout in the situations include Workload, role conflict and role ambiguity. Workload has been associated with burnout where too much is done and the work which is done is so difficult. This is evident from the book Nickle and Dimed where Ehrenreich experience first-hand that workforce is so grueling and exhausting this turn to be a lead to burnout. This led to most of the people left so tired to be able to look elsewhere for a source of income. Role conflict and role ambiguity goes hand in hand whereby, role conflict is stated to be having more than two or more roles that end up clashing each other and role ambiguity is when there is uncertainty about role requirements. This could lead to burnout. An example of one communication that led to burnout is emotional contagion and empathic concern. Emotional contagion involves feeling with another whereas empathic concern is an affective response in which an observer has a non-parallel emotional response. 
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